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Edinburgh venue invests in dedicated hospitality workforce
THE ORGANISATION behind Edinburgh’s largest independent hotel has secured the Scottish Living
Wage Accreditation while also increasing its 57-strong team’s pension contributions to 7.5%.
In a major boost to its hospitality teams, Surgeons Quarter bosses wanted to recognised its
dedicated workforce who have had their livelihoods disrupted by the pandemic.
It means that all staff, working across Ten Hill Place Hotel, as well as its events businesses who
presently receive an hourly wage, will be paid a minimum of £9.50 per hour regardless of age or
position.
With 129 rooms, Ten Hill Place will become one of the largest hotels in Scotland to secure Scottish
Living Wage – which differs from the National Living Wage.
Scott Mitchell, Managing Director at Surgeons Quarter which is owned by the Royal College of
Surgeons of Edinburgh (RCSEd), said: “Now is more important than ever to invest in our workforce.
“After an extremely difficult 18 months we’re in a fortunate position to be able to materially
demonstrate our appreciation. The hope is that the team feel the valued we hold them in – and that
it will allow for stability and growth.
“Providing a good standard of living enables employees to be amazing at what they do and we hope
this will encourage our talented workforce stay with us for years to come.”
The business said that 57 staff will be affected by the pension contribution and living wage
accreditation which comes into force from June.
The real Living Wage is the only UK wage rate that is voluntarily paid by over 7,000 UK businesses
who believe their staff deserve a wage which meets everyday needs - like the weekly shop, or
a surprise trip to the dentist.
Surgeons Quarter has also given back to industry and its dedicated employees through an innovative
Scotcation deal which will see 10% of the revenue generated going to employees of the Ten Hill
Place, while an additional 10% will go to HIT Scotland’s ‘Emerging Talent of The Industry’ scholarship.
The £299 deal includes a two-night stay for two, a £100 food and drink voucher, as well as Red Bus
tickets. Customers would typically expect to spend a third more on the deal.
Surgeons Quarter promotes, sells and manages all commercial activities held within the RCSEd
campus. All profits support the charitable aims of the College which are education, assessment and
advancement in surgical standards worldwide.
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